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Presentation Notes
Good afternoom. Thank you for allowing us to present de work that we are duing with patients and citizens to improve pain care in galicia, Spain.
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Galicia 
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Presentation Notes
Galicia es una Comunidad Autónoma situada al noroeste de España, cuenta con 2.778.913 habitantes con una población mayor de 65 años que supone el 22 % y dispone de competencias plenas en materia sanitaria .
La red sanitaria incluye15 complejos hospitalarios con un total de  8.020 camas y 340 Centros de Salud El  año 2011 se llevaron a cabo239.000ingresos hospitalarios 181.000 intervenciones y  14.800.000 consultas en atencion primaria


Galicia is an autonomous region located in the Northwest of Spain. It has a population of 2.778.913, 22% are 65 or older. This region is fully competent in health issues.
The health system is made up of 15 hospital complexes with a total of 8.020 beds and 391 primary care centres. In 2011 there were 240.000 hospital admissions, 200.000 surgical interventions and 
15.000.000 primary care consultations.




STRATEGY SERGAS 2014 PUBLIC 
HEALTH CARE at the PATIENT’S SERVICE 

Presenter
Presentation Notes
El servicio gallego de Salud  es un ente autónomo que gestiona toda la asistencia sanitaria pública de Galicia. En 2009 se definió su plan estratégico (SERGAS 2014) para un horizonte de 5 años. 

The Galician Health Service is an independent public organization which manages all public healthcare in Galicia. In 2009, it defined its strátegic plan for a 5 year period.



Integrated primary and specialized care management organization 1.1 

Chronic disease management model 1.2 

Aid specific groups with specific needs: elderly, children, women and mental 
health patients 

1.3 

Incorporation of Sociosanitary Care  1.4 

Guarantee of accessibility: multichannel care centre 1.5 

Encourage programs involving disease prevention and health promotion 1.6 

Citizen and patient participation 1.7 

Free choice of doctor and hospital 1.8 

  Citizen and patient participation 1.7 

GOAL 1. Promote health and respond 
to citizens’ needs 
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En este Plan, una de las línea estratégicas es la correspondiente a la mejora de la participación de pacientes y ciudadanos para fomentar, su empoderamiento,la  transparencia y la sostenibilidad del sistema sanitario. 


One of the stratégic lines of this Plan concerns patient and citizen participation in order to encourage their empowerment, transparency and sustainability of the health system.



Citizen and patient participation 
 

Improve information and education directed at patients and 
citizens in terms of health. The Galician School in Public Health for 
Citizens was created for this purpose (2009). 
 

Improve patient participation in those procedures directed at 
increasing health safety. The Patient Advisory Council was created 
for this purpose (2011). 
 

In order to improve quality of care, the Galician Commission on 
the Strategy Against Pain is created, made up in part of 
representatives of patient organizations. 
 

Develop a system to determine the degree of satisfaction of 
patients and citizens with the Galician Health Service. 
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Esa línea, se divide en varios objetivos operativos que se corresponden con las siguientes acciones. 
Mejorar la información y formación de pacientes y ciudadanos en temas de salud. Para ello se crea la Escuela Gallega de Salud para Ciudadanos (2009).
Mejorar la participación de los pacientes en los procesos encaminados a incrementar la seguridad asintencial. Con este objetivo se creó el Consejo Asesor de pacientes ( 2011)
Con el objetivo de mejorar la calidad asistencial se crea la Comisión Gallega de Atención al dolor donde participan las asociaciones de pacientes( 2012)
Desarrollar un sistema para conocer la satisfacción de los pacientes y ciudadanos con el sistema sanitario gallego En 2011 se realiza la primera encuesta de satisfacción de los pacientes

We have several opereisional goals and we have 4 stratégis to achive them:
1- Improve health information and education directed at patients and citizens. The Galician School of Health for Citizens was created for this purpose (2009).
2- Improve patient participation in those procedures directed at increasing health safety. The Patient Advisory Council was created for this purpose(2011).
3- In order to improve the quality of care, the Galician Commission on the Strategy Against Pain was created in 2012. It is composed  in part of representatives of patient organizations .
4-Divelop a system to ditermen the degree of satisfaction of patients and citizens with the Galician health system. In 2011 the first patient satisfaction survey was conducted.










Over 3500 
citizens 

Over 1000 
professionals 

http://www.sergas.es/escolasaude 
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la Escuela Gallega de Salud para Ciudadanos es  una red de gestión de conocimientos, que realiza actividades de formación en cuidados y auto cuidados para pacientes crónicos, para mejorar su empoderamiento, su   corresponsabilidad en la toma de decisiones médicas. y para incrementar los niveles de alfabetización sanitaria. 
Desde 2009 hasta la actualidad hemos formado a mas de 3500 pacientes y han colaborado en la formación más 1000 profesionales

Let´s tock abaut de first strátegi:The Galician School in Public Health for Citizens .
It is a knowledge-based network, which offers training in self care and care for chronic patients in order to improve their empowerment, their co-responsibility in making medical decisions and to increase health literacy levels.
Since 2009, we have trained more than 3500 patients .  Over 1000 healthcare professionals have collaborated as educators and trainers.



It operates by means of a website 

Where patients and citizens can find out about the scheduled activities  

Register in those activities of interest 

Ask questions by means of “Expert Responds” online Forums 

View documents and interesting e-links. 
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Funciona a través de una pagina web, desde  la que los pacientes y ciudadanos pueden conocer las actividades programadas, inscribirse en ellas, participar con sus preguntas  a través de foros, donde el experto responde, consultar documentos  noticias y enlaces de interés

We  operate by means of a website, where patients and citizens can: find out ,about the scheduled activities, register in those activities of interest, ask questions by means of “Expert Responds” online Forums, and view documents and interesting e-links.



They may also propose their own educational or 
training needs. 
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También pueden  proponer y hacernos llegar sus necesidades de formación

They may also propose their own educational or training needs.



 
 

ACTIVITIES  

 
NUMBER OF 
ACTIVITIES 

 
 

NUMBER OF 
HOURS 

 
PATIENTS/ 
CITIZENS 

 
 

PROFESSIONALS 

WORKSHOPS 112 463 3433 236 

FORUMS 15 30 329 30 

DIALOGUES 29 29 58 921 

TOTAL 156 522 3820 1187 

Activities between 2010-2011 
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Resultados;
Desde el año 2010 se han realizado 112 talleres sobre diferentes patologías, en los que como modulo troncal se trata la atención al dolor . Se han realizado 15  foros  online  abiertos a todos los ciudadanos con participación de facultativos y pacientes expertos en enfermedades crónicas   y se han elaborado  guías de recomendaciones especificas. Han participado 3.820 pacientes y 1.187 profesionales

Results:
Since 2010 we have órganized 112 workshops on different pathologies, but pain care is alwais  the core subject. Until today , there have been 15 online forums open to all citizens. Physicians and patients who are  experts in chronic diseases have participated.  Specific recommendation guidelines have been elaborated.
4000 patients and 1200  healthcare professionals have participated.




 




Fibromyalgia 
 
 

Arthritis 
 
 

Rheumatism
. 
 

Oncology 
 
 

4 workshops  

√ Characteristics of pain 
√  Frequent causes and symptoms 

√   Therapeutic strategies 

Specific Activities 
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Con relación al dolor además del modulo troncal en todos los talleres  se han realizado  4 talleres específicos  sobre gestión del dolor ( fibromialgia, artritis, reumatismo y oncologia) en los que los temas tratados fueron :
Caracteristicas del dolor
Causas y sintomas mas frecuentes
Estrategias terapeuticas


We have organized 4 specific workshops on pain management (fibromyalgia, arthritis, rheumatism and oncology).
The main themes are:

Characteristics of pain
Frequent causes and symptoms
Therapeutic strategies
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All patients are given a visual analogic scale and a booklet in order to learn to measure pain and to record and keep track of it.



Evaluation 

Gaining knowledge 
More correct answers following the activity 23% 

Global satisfaction of the activity:  
87.6 % of pupils were very satisfied 
 

Applicability of what was taught 82.2 % High or Very 
High 

Qualification of the teaching staff on a scale of 0 to 10 
 9.09  

 

Presenter
Presentation Notes
 la evaluación de resultados a través de las encuestas realizadas refleja un alto grado de satisfacción (87.6%) así como aplicabilidad de lo aprendido (82.2%) también han calificado a los profesores con un sobresaliente y han adquirido un 23% conocimientos nuevos sobre su enfermedad y los cuidados

Survey results  reflect a high degree of satisfaction (87.6%) and applicability of what was taught (almost 90%). The teaching staff was considered to be outstanding .
Almost  25%  of the  people acquired new knowledge about their illness and care.



Improve patient safety  
Promote the patient’s self-autonomy 
Improve communication – information  

Created within the Galician 
School in Public Health for 

Citizens 
It is a permanent consultative 

body within the “School” 

Allows citizens to speak out, 
to improve patient quality and 
safety, increase their levels of 
participation and receive the 

necessary information in 
order to be able to make their 

own decisions 

Patient Advisory Council 
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En el seno de la Escuela, se creó el consejo Asesor de Pacientes para la seguridad clínica, como órgano de apoyo en temas de participación de los ciudadanos. Está compuesto  por las autoridades sanitarias del Sistema Gallego de Salud y por 80 Asociaciones de pacientes. Entre sus funciones están: proponer necesidades de formación, revisar y asesorar sobre los materiales pedagógicos, guías y  documentos para difundir información a los pacientes asi como participar en los programas de acogida de nuevos profesionales para informarles de sus necesidades y espectativas.

The Patient Advisory Council was  created within the Galician School in Public Health for Citizens. It is  a permanent consultative body disaind to encourage patient and citizen participation. It is made up of Galician health authorities and 80 patient organizations. Its functions are: improve patient safety, promote the patient´s self-autonomy, and improve communication and information. The PAC  also participates  in new staff admittance programs, in order to provide  information regarding their needs and expectations.




President 
Director of Health Care 

SERGAS 

 
Members 

1 person attached 
to the management 

department 
responsible for 

Health Care 
 

Members 
1 person attached to 

the management 
department 

responsible for 
Health Safety 

 
Members 

4 Physicians 

Member 
1 Pharmacist 

Members 
4 Nurses 

Member 
1 Chlinical 

Psychologist. 

Members 
2 persons 

belonging to the 
Galician Patient 
Advisory Council 

Secretary 
A person attached to the management 

department responsible for Health Safety 

Vicepresident 
Subdirector General 

responsible for Health Safety 

14 members 

Galician Commission on the Strategy Against Pain 
Decree 60/2012, of 26 January 
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En enero de 2012 se ha constituido la Comisión Gallega de Estrategia contra el dolor. Se trata de un órgano consultivo en el que participan asociaciones de pacientes con alta prevalencia de dolor y profesionales sanitarios con el objetivo de mejorar los procesos de  atención integral al dolor en nuestra región.

In January 2012 the Galician Commission on the Strategy Against Pain was created. It is a permanent, consultative body , made up of health care professionals and patient organizations. Pain is of great concern. Its objective is to improve integral pain care procedures in our region.



Duties 

Advise and guide health authorities on pain care matters and act as a reference for 
Pain Committees within health centres. 

Analyze and propose alternatives for patient pain care and unify criteria as to the 
use of the necessary resources in pain care. 

Promote the implantation of procedures and care guidelines for patients with pain 
as well as quality and safety indicators for pain care.   

Propose and encourage educational programs and training in pain management 
for health professionals, patients and citizens through the Galician School in Public 
Health for Citizens. 
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La comisión tiene como funciones:
Asesorar y orientar a las autoridades sanitarias en materia de atención al dolor y ser referencia para los comités de dolor de los centros sanitarios
Analizar e proponer alternativas para la atención a los pacientes con dolor y  unificar los criterios de utilización de los recursos necesarios para la atención al dolor
Promover la implantación de los procedimientos y guías de atención a los pacientes con dolor asi como los indicadores de calidad y seguridad para la atención al dolor.  
Proponer y fomentar la formación de profesionales, pacientes y ciudadanos en gestión del dolor a través de la Escuela Gallega de Salud para Ciudadanos

There  are   four duties of the Commission¨
1- Advise and guide health authorities in pain care matters and act as a reference for Pain Committees within health centres.
2- Analyze and propose alternatives for patient care and unifai  criteria regarding the use of the necessary resources in pain care.
3- Promote the implementation of procedures and care guidelines for patients with pain as well as quality and safety indicators for pain care.
4- Propose and encourage educational programs and training in pain management for health professionals, patients and citizens through the Galician School in Public Health for Citizens.




We aim at transforming… 

THANK YOU 
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Queremos transformar el dolor en una amplia sonrisa. Muchas gracias por su atención.

We want  to transform  pain into a big smile. Thank you very much for your attention.

http://www.sedoparking.com/chatdelface.com
http://www.sedoparking.com/chatdelface.com
http://www.sedoparking.com/chatdelface.com
http://www.sedoparking.com/chatdelface.com
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